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NARI Code of Ethics

Each member of the National Associa-
tion of the Remodeling Industry is
pledged to observe high standards of
honesty, integrity and responsibility in
the conduct of business:

1. By promoting in good faith only those
products and services which are known to
be functionally and economically sound, and
which are known to be consistent with
objective standards of health and safety.

2. By making all advertising and sales promo-
tion factually accurate, avoiding those prac-
tices which tend to mislead or deceive the
customer.

3. By writing all contracts and warranties
such that they comply with federal, state,
and local laws.

4. By promptly acknowledging and taking
appropriate action on all customer com-

plaints.

5. By refraining from any act intended to re-
strain trade or suppress competition.

6. By attaining and retaining insurance as re-

quired by federal, state, and local authorities.

7. By attaining and retaining licensing and/or
registration as required by federal, state, and
local authorities.

115 Broadhollow Rd.,
Suite 100-C

Melville, NY 11747
Phone: (631) 673-6274
Fax: (631) 421-2860
www.nari-ny.org

For Licensed & Insured NARI

Contractor Referrals

Call 631-673-6274

or visit

www.nari-ny.org

Serving the Long Island
community since 1955
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Tips to Avoid Home Repair Scams

Con artists often show up at a
homeowners door after a
disaster, offering an array of
services and demanding a hefty
down payment up front. Home-
owners should be especially
skeptical if they:

Come to your door unsolicited
Use high-pressure sales tactics

Request full payment before com-
pleting the work

Give a post office box without a
street address or phone number
Drive vehicles with out-of-state
license plates

Promise to begin and complete the
work more quickly and cheaply
than any other company

Say they just finished work on a
neighbors house and have just
enough materials to do repair

work on your home

NARI suggests that a homeowner:

Get the name and address of the company
the person allegedly represents

Get all details of the offer in writing and
carefully review it. Be sure you understand
everything in the contract and that any ver-
bal promises made are included in the con-
tract

Determine how long the company has been
in business by contacting Consumer Affairs,
the Better Business Bureau or organizations
the company is affiliated with such as NARI
to determine the firm’s legitimacy

Ask for references and contact each one
Ask to see a copy of the contractors certifi-
cate of insurance and verify coverage
Remember that any legitimate company that
wants your business will allow you the time
to do your homework. Don’t fall prey to
high-pressure tactics such as “this is the only
chance you have” or “by tomorrow the ex-

tra materials will be gone.”

\

NARI

AL ASSOCIATION OF
ELIN USTRY

NYC/LI CHAPTER

Who is NARI?

NYC/LI NARI is a not-for-profit organization
comprised of remodeling contractors,
material suppliers and related businesses.
By hiring a NYC/LI NARI contractor, home-
owners can be assured they are hiring a
professional remodeler

Remember to look for the NARI logo to
insure you have a Licensed and Insured
Contractor!

call 631-673-6274
or visit
www.nari-ny.org

for your FREE list of
qualified remodelers today!
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Contractor Checklist

You may want to use this checklist after you meet
with a prospective contractor.

Here are just a few items to consider.

Contractor Name & Contact Info

Was the Contractor/ Salespersonion me? i mamramioaisiems Yes No
Was their appearance neat and professional? ............ccccceceivvnnninncenseeeen Yes No
Was their vehicle presentable?...........c.oiiiiiiiniiiiiieeee e Yes  No
Did they have a presentation book / photos, visual presentation? ............cooveeuevevnnnnes Yes No
Did they listen to your ideas / ask questions about your needs?...........cccceverueuerrnnnnnne Yes No
Did they suggest options / alternatives / 1deas? ..........ccoveivireerenieeninnicniiseeeines Yes No
Do they have insurance (Liability & Workman’s Compensation)?..........ccceeeeerenueeenne Yes No
How many years have they been in business, under their current name?..................... yIS.
Are they a member of any trade organizations? ..........ccecveereressererisnssronssnsisssasssasssseses Yes No
Are they members of any other organizations? ...........eceeveeerieieisinsisinsisisecenens Yes No
Do they have any continuing education/certification designations?...........c.cccoeveveveenee. Yes  No
Do they have @ Website? sinnmsmmamsonmmmuiseississssssmsssssossssiains Yes No

Request a list of references (see questions to ask references handout) and follow up!

References CheCKEd? .......ooivviiiiiiireeieieee ettt ese et sa s s a s s eaeenens Yes No

For more remodeling tips, go to:
www.nari-ny.org

NYC/ LI NARI: 115 Broad Hollow Rd.,
Suite 100-C, Melville, NY 11747
(631) 673-6274 (631) 673-NARI
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