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Suffolk County
Hurricane Sandy Resource Sheet

IMPORTANT LOCAL PHONE NUMBERS

Suffolk County Non-Emergency Hotline

L.I. Power Authority- LIPA- To report Outages
or Text 'OUT' to

National Grid - To Report Gas Leaks

Suffolk Co. Sandy Emergency Sheltering Hotline
Shelter and Temporary Emergency Power (STEP)
New York State Hurricane Sandy Helpline*
Disaster Distress Helpline for Survivors &

First Responders- 24/7

Home Energy Assistance Program (HEAP)
Suffolk County Transit

Suffolk County Accessible Transportation (SCAT)
Long Island Rail Road - LIRR

Consumer Affairs Price Gouging Hotline
Community Development Corporation of Long
Island Emergency Home Loan Repair
Department of Social Services

County Office for the Aging

Office for People with Disabilities

Soil & Water Conservation District

Farmers with damage due to storm

Small Business Administration

Disaster Legal Services Hotline

Federal Disaster Unemployment Assistance
FEMA Registration

NON-PROFIT ASSISTANCE

American Red Cross on Long Island

Red Cross Safe & Well

Island Harvest Hurricane Relief

United Way of Long Island - 211Long Island
Mud | Debris Removal | Flood Cleanup
Additional Non-Profit Assistance

SOCIAL MEDIA

County Executive Steve Bellone
Suffolk County Fire Rescue & Emergency Services

Suffolk County Police Department

631-853-5593
800- 490-0075
695472
800-490-0045
631-504-6853
211
888-769-7243
800-985-5990

www.suffolkcountyny.gov
www.lipower.org

To register
*NY State Residents Only
bilingual in 150 languages

631- 853-8820
516-228-4000
631-738-1150
516- 822-5477
516-571-2449
631-471-1215

www.sct-bus.org
TTY 631-981-0104

631- 853-8820
631- 853-8326
631-853-8333
631-727-2315%3
631 727-2515x3
800-659-2955
800-342-3661
888-209-8124
800-621-3362

disasterloan.sba.gov/ela

Application deadline Dec 3, 2012
Disasterassistance.gov

516-747-3500 www.redcross.org
www.Safeandwell.communityos.org
516-294-8528

211 or 888-774-7633
211

211

www.2111ongisland.org
Register for Possible Assistance
For information & referrals

facebook.com/SuffolkCountyExecutiveStevenBellone
twitter.com/SuffExecBellone

facebook.com/SCFRES

twitter.com/SuffolkCoFRES

facebook.com/SuffolkPD
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Disaster Assistance

Families, Individuals, and Business affected by Hurricane Sandy are urged to apply for Individual
Assistance (IA) with FEMA by calling 800-621-3362 or online at www.disasterassistance.gov. TTY is
available at 800-462-7585 for those with hearing impairments.

Have the following available when you call:

Your Social Security Number e Current & pre-disaster address e A description of your losses as a
result of the disaster e Insurance Information e Directions to your damaged property e Your contact
phone number e Total household income e Routing & account number for you bank, if you wish to
receive disaster assistance funds transferred directly to your bank account.

After you have completed your application for assistance, you will receive a FEMA application number.
Keep this number for future reference.

FEMA Assistance For Immigrant Families

FEMA helps the household so if anyone in the household qualifies then the family would quality for
help. This includes a child born in the United States or a parent with a green card.

If FEMA Assistance Is Denied

A denial letter does not necessarily mean an applicant is ineligible for assistance. It may mean that the
information provided is incomplete. An applicant also has the right to appeal a denial in writing within 60
days from the date of the decision of the letter. For more information, call 800-621-3362.

Volunteers

The Long Island Volunteer Center is working closely with our local partner agencies and national
HandsOn Network to identify volunteer opportunities in the communities impacted by Hurricane Sandy
to ensure a coordinated response. Call 516-564-5482 or go to www.longislandvolunteercenter.org

Donations

If you would like to make a donation to help Long Islanders affected by Hurricane Sandy please
contact: i

American Red Cross 516-747-3500 Island Harvest 516-294-8528 The Salvation Army 516-484-4900

Long Island Cares 631-582-3663, extension 119





